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i) No [RCH‘C}EZ}RNWDNR/AMC -Solar Plant/RFQ/2022

Date:08.06.2022

Annua! Mamtenance cm\l‘nﬁd for Solar Power la

¢ Plant at IRCTC, Rail Neer Plant — Danapur

Scope. of Work

The Anhual Muntonanwtohtrad has to be carried out at the following location:

iy

Location; IRCTC Ltd., Rail Nieer Plant, Danapur, Loco Colony, South of RPF Barrack, Khagaul

Danapur, Patna, Bihar Pin: -801105.

Scrwces ta be offcred !

&. The supplier will ?nave to quote the rates for Annual Operation and Maintenance

Contract.

Cleaning of panels and hghterung of connections shall be carried out every fortnightly. For

maintenance of PCU, adequale set of essential spares shall be kept ready/ aside
b. Under annual maintenance contract, contractor shall provide the following services: -

(1)

(i)
- (i)
(i)

Attending Breakdown calls as and when required.
Routine checking, repair and cleanmg of devices during service visit as per maintenance

schedule and as per stipulation of original equipment manufacturer.
Periodic monitoring of performance of the equipment.
Quarterly Review visit will be provided by contractor’s engineer to check the health of

system

c 'I‘he Quarterly prevenhve mamtenancp will include the following:
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All the PV Cells are in good workmg conditions and the same has to be handed over to

JRCTC in good working condition at the completion of AMC work. If the firm fails to do

so then ﬁle-geduction shall be made from the firm’s bill/SD after calculating quantum of
defects/ discrepancies and its value thereon,

“The. ﬁmp sh;Jl] deploy | One skilled and trained staff during day time on daily Basis. He
should be. well quallfied and conversant to keep the equipment properly. He will be
respon51ble to mamtam the equ:pmf.nt with efficient reliable and safe operation condition.
The. ﬁrm shp]l make arranement for registration and to attend the complaint round the
c]ock; to erﬁure T ..bﬁﬂmp :'-\- 1s working properly. The defective period will be

\! ) P

treat QF frorh dh}gb‘é\gﬂg‘bfcoﬂég N\
’i"heﬁrm shaﬂlp ?ab:m,awfs%

¥age of material/ human from solar plant due to

S, |

3 yéarg
3 d




date of acceptance of LOA .'.;:- i
(vi) _The fxrm shall exarmne peraodlcally oll sdbily vl easttifbes wylioms and mitput-ct
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The firm will depute a technical pt,rson durmg the day time for manning the inverter/sub-station

l' room to ensure that the solat energy is' ‘being properly used by the utilities. The person will also

ensure the wo:klng of all Photo Voltaic panels and all associated systems.
The firm will provide call back service in all seven working days including holidays round the

clock for which no call back service charges will be paid to the firm.
. The Contractor shall operate a Contractor’s Emergency Call Centre to meet the following

perform'mu_ requuuncnls b
' To | couthn within 15 minutes the appointment date and time for execution of

hult/emeh,mcv call requests received from the Employer or his representatives.

b.' To monitor the progress of the fault/emergency call attendance and to report to the
Employer or his representatives on any unattended appointment and the subsequent
remedial measure no later than 30 minutes of the originally scheduled appointment

time.
To report the complcuon of fault/emergency call attendance within same day.
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General conditions uf the b:ds oy 10 I

1. Bids mll be evaluated based ‘tl)n the rates quoted and the overall lowest bidder will be

- consrdered for letter of awarc'il ’I Lo P*
2. JRCTC at its sole dlscrehon méﬁr )ﬁhahze or discharge this process without assigning any

|Teason. HE r
During evaluauon of the blds, IRCTC may, at its discretion, ask the bidders for a clarification

of its bids duly seekmg addmoqal ‘documents if required. and no change in the price or

substance of the bid shall be sought ‘'offered or permitted.
4. Mode of Selechon. The contract w1ll be awarded to the concerned firm which offers the

Jowest: quote In case ofia, tie (same rates quoted by more than one firm), the decision of

IRCTCiis final i in this regard g
Estimated Tender Value: Rs 600000/- (GST Inclusive)
EMD (Earnest Money Deposrt) Rs 12 000/- (Rupees Twelve thousand only)

SD (Security Dgposxt) 3 % of the awarded Contract

Withdrapwal of ‘Bids; |
6:1.'1f Firm is -1 a fer opening of tender and withdraws offer before issue of LOA.

Tender will be' dischargéd and retendered. The firm (L1) will be debarred for 01 (one) year

for parthlpatm jinall future tenders of IRCTC. After one year, offer of the firm will only be
: conjs;dered on submlsswn of EMD.
5 2 If r t ntract ‘a 1

n‘mE e?ﬂ fromcl iy L L after isstie of LOA before commencement of service without
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g.3.1f Firm Exit' from contract after deposiling Security Deposit amount and after
commencement of Service
The c.onlract will be terminated and retendered. The firm (L1) will be debarred for 01 (one)
year for mhupnumJ in all future tenders of IRCTC and SD may be forfeited. After one year,
offer of the firm \vﬂl only be considered on submission of EMD,
0, The contract w gll be fora period of (03) Three years and extendable by another six months on
same rates, lvnfi\‘m and conditions subject to satisfactory performance at the sole discretion of
; UQC‘I‘(. i
10, The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of
India at the tine of submission of this bid. Declaration in letter head to be submitted in this
regard as per the enclosure at Annexu re-l.

1. Bidder Should Quote their Rate in the Annexure-11
! \ i ik i Vo 3 2
12, Any legal dispiite will be governed by the jurisdiction of Courts situated in Patna only.

Financial /Payvment Condition: -

13. The Selected firm has to start the wt')rllc as per advice of IRCTC through LOA.
14. Hundred Percent payments shall be released within 15 days after receipt and acceptance of
Bill. No advance payment will be gllbWed under any circumstances.

r

15. The firm: rsuppher mll submu lhe GS'II‘ bills on Monthly Basis.
| .‘I' ._ J“]I.!‘I
16.1TDS :’GTDS mll be deducled frbm thé‘blalmed bills as per extent Govt rules.
i A
17. The tenderer address is as under { ST 2
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Indian R@ilway Catéring and Tourism Corporation Limited,
Rail Neer Plant, South of RPF Barrack,
Loco Colony, :
. Danapur,
Bihar-801105 e
'I o
LI requ:red Snte mspechc'm may be done on above mentioned address before submission of
qumaubn T Fl i
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General conditions of the Agreement' It '-
" The sucqessfu!"'bldder should abl' “h

1 centralfstate gove}nments A

2. The successful"b:dpler should ;
Labour(Regulahon&Abollt ) A
Industrlal d;spp.ltes Act etc aj
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